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KINGDOM OF CAMBODIA
NATION RELIGION KING

- A -

MINISTRY OF POST

AND TELECOMMUNICATIONS
Ne: ... 2N MPTC. . . [Unofficial Translation]

Instruction
On
Measures to Improve Efficiency and Telecoms Quality of Service

For the purpose of promoting public interest and business integrity and social
responsibility, by improving the provision of telecoms services and strengthening the quality of
mobile and internet services, the Ministry of Post and Telecommunications (MPTC) would like to
inform all telecoms operators and the general public that MPTC has been working to finalize the
draft regulations and principles relevant to the improvement of telecoms quality of service (QoS),
the implementation of fines and penalties on any telecoms operators who fail to comply with the
Law on Telecommunications, and the provision of quality services. MPTC has been measuring
telecoms QoS in various locations in order to determine weak spots or other issues affecting
QoS, so that appropriate actions can be put in place. In addition, MPTC will require telecoms
operators to invest in necessary infrastructure. MPTC will also cooperate with relevant ministries
and institutions to effectively facilitate matters in the telecoms sector. The above-mentioned tasks
represent the most prioritized activities of the MPTC’s reform programs for the telecoms sector.

In order to achieve the reform actions and programs for the telecoms sector, MPTC
requires participation from all relevant stakeholders as follows:

1. Telecoms Operators:

- Strictly comply with the Law on Telecommunications and relevant regulations;

- Study and update plans to construct base transceiver stations in proportion of
usage demand, number of subscribers, and coverage area sizes, and submit
the plans to Telecommunication Regulator of Cambodia (TRC);

- Seek approval from TRC prior to constructing base transceiver stations and
telecoms networks pursuant to Articles 14 and 17 of the Law on Telecommunications:

- Must seek import, export, supply, and distribution permits and Type Approval
certificates for telecoms equipment from TRC, pursuant to Articles 14, 15 and 16
of the Law on Telecommunications:

- Ensure sufficient and stable electricity supply, and prepare electricity reserves
at all base transceiver stations; \R
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- Should accurately check the internet bandwidth to ensure that the bandwidth is
the same as the internet package bought from operators; and

- Stop the installation and use of illegal radio-communications repeaters and
cellular mobile boosters.

- Telecoms service users must also cooperate and report QoS issues such as
poor coverage, slow internet speed, and poor outgoing and incoming calls in
various locations, to the telecoms operators’ customer service agents at the
numbers in the attached list. For further information, users may contact TRC at
toll-free 1272 during working hours.

In this regard, telecoms operators and the public shall be informed and cooperate

with a sense of responsibility. \Q

Phnom Penh, 20 March 2021
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