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List of potential questions categorized by audience type: 
 
 
General Questions (For All Visitors) 
 

● What does DGC do? 
● What are the main responsibilities of DGC in Cambodia’s digital transformation? 
● Can you give a brief explanation of each product? 
● How can the public use these platforms? 
● Are there any upcoming projects related to digital government? 
● What new features will be added to existing platforms? 
● What challenges does DGC face in expanding digital services? 
● How do these platforms improve efficiency and transparency? 
● How do they make government services more convenient for citizens? 
● Do I need to pay for services on Verify.gov.kh, Nomsa, Go.gov.kh, etc.? 
● Can businesses or universities use them for free? 
● Can I access these services on my phone? 
● Do I need to download any special software? 
● Can users access them in Khmer and English? 
● Will there be support for other languages in the future? 
● Is Cambodia leading in digital transformation? 

 
 
Students 
 

● Can students use FormKH to submit applications to universities or government offices? 
● Are there any educational uses for Verify.gov.kh or Sarika? 
● Are there any government job or internship portals linked to these platforms? 
● Can private companies use them to verify student qualifications? 
● Are there any free training sessions for university students? 
● How can students learn more about digital transformation? 
● How can students work in digital government roles? 
● What skills do they need to join DGC in the future? 

 
 
 
 
 
 
 



Professors & Researchers / Private Company Employee 
 

● Can universities use these platforms for research or educational purposes? 
● Are there any partnership opportunities for academic institutions? 
● Can Sarika help students with disabilities, like those who are visually impaired? 
● Can it be used in classrooms or online learning? 
● How often is the data updated? 
● Can universities access historical records or research materials? 
● Does DGC provide resources or training for teachers to understand these platforms? 
● How can professors include these tools in their curriculum? 
● Can companies verify degrees, certificates, or government-issued business licenses? 
● How reliable is the verification process? 
● Can businesses use it to collect customer data or feedback? 
● How does FormKH compare to commercial form services like Google Forms? 
● Are there collaboration opportunities for private companies? 
● Can businesses contribute to digital government innovation? 
● Are there specific industries (like banking, healthcare, or education) that benefit from 

Verify.gov.kh, Nomsa, or Go.gov.kh? 
● Have any private companies already adopted these tools? 

 
 
Technical & Security (Tech-Savvy Visitors) 

 
● How do you protect personal data? 
● Has there been any cyberattack on these platforms? 
● Are they built using blockchain, AI, or cloud computing? 
● How do they compare to similar platforms in other countries? 
● Is there an API available for businesses or universities? 
● What are the requirements to use these services in third-party applications? 
● Can someone challenge a document’s authenticity? 
● What legal actions are taken against fraud? 

 
 
 
 


