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GUIDELINES ON HANDLING TOURISTS
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Availability of Emergency contact numbers
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Official up-to-date information on travel advisoiios
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Available Medical kit and PPE at reception desk
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- QIRHITEING G{iiG A yIaasIs
Disinfectant or wipes for surface cleaning
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Face mask or face shield
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Biohazard disposable waste bag
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Alcohol/ sanitizer
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Tissue paper, napkin, or paper towel .
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Disposable gloves
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ROOM AND HOUSE KEEPER
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Only single up to double room occupancy is allowed
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Group or family tourists may be allowed in doulbie or
twin occupancy rooms
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Provision of sanitation kit to tourists (Ex: alcohol-based sanitizers,
disinfectant sprays, face masks, disposable gloves, and napkin)
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Provision of separate bins for used protective ecuipment
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Dlsmfectlon of rooms every after tourists check out
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Rooms must be set up to allow convenient in-room dining for tourists
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Housekeeping staffs should be equipped with proper training on proper
use of disinfectants and provided with appropriate protective
equipment when cleaning such as face masks, gloves, etc.
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Non-washable items including mattresses and iilows
must be wiped with proper disinfecting soiutien
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For in-house laundry, linen and other washable items must
be soaked using appropriate and proper disinfecting solution
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All items for disposal must be disposed in sealecli bags immediataly
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if the room was used by a suspected infected person, all
washable items such as bedsheets, blankets, pillowcases,
and towels must be placed in a separate disposal bag and

washed separately using hot water (70-80°C)
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FOOD AND BEVERAGE SERVICE
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Use sanitizer/alcohol upon entry an

d exit
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All food and beverages will be served by restaurant crew
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Grab-and-Go food station must be made avallable
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Reduce seating capacity per table to maintain 1.5 meter pn _,s:ca‘ distancing
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Limited capacity in function venues for meeting/event
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Disinfection of venues every during or after meetings/events
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KITCHEN SANITATION & DISINFECTIO.N
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F&B personnel must strictly observe proper hygiene at all times
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Kitchen staffs must wear proper protective eguiprient
when handling food
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All food contact surfaces, equipment and utensils must
be washed, sanitized and rinsed before each use
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o 6 ENGINEERING & MAINTENANCE SERVICES
® Temrms
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All dishwashing and laundry equipment must be maintained
in good working condition at all times
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Concentration of disinfectant in water for general consumptions

swimming pools, and spas, recommended based on international
standards, must be regularly maintaina«
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Ensure that all kitchen equipment (freezers. chillers, dishwashing
machines, etc.), and air-conditioning units are in good working condition
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Liquid soap and disinfectant solution dispensers, hand dryers, di:;}ﬂwable
tissue dispensers, and other similar devices must be proparly maintsined
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Regularly inspect the ventilation system in the room, air exchange, etc.
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Condition of the filters must be regularly moniitered
for maintaining proper indoor air replacement
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GENERAL COMMON AREAS AND TOILETS
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Cleaning and Disinfection measures in common areas
(Ex: lobby, restrooms, halls, corridors, elevators, etc.)
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Limiting elevator capacity to maintain 1.5 meter physical distancing
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All general facilities and all furnishings must be cleaned,
disinfected, and wiped at least once daily
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Trash bins must be available and accessible in a%i areas
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Toilets and restrooms must be cleaned and sanitized
regularly every 2 hours
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AigHaniiG SujpidinfialjEvinn
Hand-washing and toilet flushing facilities musi be
functional at all times
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Education and awareness-raising materials on proper handwashing
and proper use of face mask must be posted in
conspicuous areas, particularly at the restrooms and other wash areas
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os & HOTEL TRANSPORT SERVICE
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One seat apart must be fitted with a transparent or plastic barrier
between the driver and the passengers
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The driver is required to use proper protective equipmens
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Vehicles must be sanitized and disinfected after every use
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Basic first-aid and sanitation kits must be avaiiakie
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Vehicles must have separate trash bags for all used gloves
face masks, wet wipes and other sanitation items
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All items coming in the establishment must be sanitized
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All delivery vehicles, including those used by event
suppliers, must undergo thorough disinfection proceduie
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Drivers or dellvery personnel must adhere to proper
sanitation procedure
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All deliveries must be checked before entering
EH A B SEME R




(i SiunsiaSRIGE Aifiminya SumiRPHSISW{nGijHjnSkH

New and enhanced procedure on cleaning and sanitiziggm
grocery items must be applied ﬂg{&m?‘%
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1 o BUSINESS PRACTICES & MANAGEMENT
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All employees shall be vaccinated
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Development of an Emergency Preparedness Action Plan by conducting
regular updates and meetings to discuss with the team and svaiutating

sufficient human resource and economic capital to implensent this
action plan
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Collaborate with trained medical personnel and complete with
emergency equipment/kit
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Provide health plan for all managers, employers, and
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Provide medical consultation benefit“s, mental
and psychological support
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Review attendance records and reports of
staff's illness/es at the start of each day
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Set up schedule and rotation of workforce
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Provision of COVID-19 Rapid Antigen Test for employees
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REPORTORIAL REQUIREMENT
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Record and arrange tourist checked-in lists with responsibilities
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Ensure confidentiality in all information received fromi ¥nuris:s
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Report and provide information to the system through website,
or report regularly and completely on the requests by
the Ministry of Tourism or sub-national authorities n
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Create a holding area for symptomatic tourists.
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Immediately refer tourists with flu-like symptoms to the
nearest hospital
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Assure tourists of assistance in case they begm to manifest
symptoms such as fever and/or cough
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Staff and personnel shall avoid employing any discriminatory
action against any sick person with high fever and cough for
fear of contracting or spreading the disease
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Screen existing tourists for fever and/or cough; ask tor
tourist’s travel history and then send to the authority
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